
EMPLOYEE – SURVEY 1

W
S

N
Z

_
4

78
6

_T
O

N
G

A
N

_
E

_
M

A
R

 2
5

Savea
‘Oku mau fakahoko lelei ‘a e ngāue ki he 
malu, hao mo e mo‘ui lelei?
Kātaki ‘o tali ‘a e ngaahi fehu‘i ko ení, ke tokoni‘i kimautolu ke mau ‘ilo‘i pe ‘oku lele lelei pē ‘a e ngāué. 
‘Oku mau fakafuofua ‘e a‘u ki he miniti ‘e 10. ‘E tokoni hono ‘omai ho‘o fakakaukaú ke toe fakalelei‘i 
ange ai ‘emau fakahoko fatongiá.

Mālō.

Ngaahi fehu‘i fekau‘aki mo ‘emau ngāue fakatakí

 Kātaki ‘o fakatonuki ‘a e puha ‘okú ne fakahaa‘i ‘a e lahi ho‘o loto-tatau, pe ‘ikai loto-tatau, mo e 
fehu‘i taki taha.

‘Okú ke fie talamai kiate kimautolu ha toe me‘a kehe fekau‘aki mo e kaveingá ni? Te ke lava ia, ‘i he peesi 
faka‘osi ‘o e savea ko ‘ení.
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1.1 ‘Oku ‘i ai ‘a e fokotu‘utu‘u ngāue* mahino ‘a 
‘eku kautahá kuo fokotu‘u ke tokangaekina ‘a 
e ngaahi me‘a ‘e ala fakatu‘utāmaki ki he ‘eku 
malu mo haó

*  Ko ha tefito‘i palani fakalūkufua ke a‘usia ha 
taumu‘a pau

1.2 ‘Oku ‘i ai ‘a e fokotu‘utu‘u ngāue* mahino ‘a 
‘eku kautahá kuo fokotu‘u ke tokangaekina ‘a 
e ngaahi me‘a ‘e ala fakatu‘utāmaki ki he ‘eku 
mo‘ui leleí ‘i he ‘eku ngāue‘angá

*  Ko ha tefito‘i palani fakalūkufua ke a‘usia ha 
taumu‘a pau

1.3 ‘Oku fakakaukau‘i ‘e he ‘eku kautahá ‘a e mo‘ui 
leleí mo e malu mo haó fakatou‘osi ki mu‘a ke 
fakahoko ha ngaahi liliu te ne uesia aú

1.4 ‘Oku ‘omai kiate au ‘a e taimi, tokoni mo e 
nāunau totonu ke tokangaekina ‘aki ‘eku malu 
mo haó
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1.5 ‘Oku ‘omai kiate au ‘a e taimi, tokoni mo e 
nāunau totonu ke tokangaekina ‘aki ‘eku mo‘ui 
leleí ‘i he ngāue‘angá

1.6 ‘Oku ou kau atu ki hono vakai‘i ‘a e tu‘unga 
ola lelei ‘i hono mapule‘i ko ia ‘e he kautahá ‘a 
e me‘a fakatu‘utāmaki ‘e ala hokó mo e mo‘ui 
lelei, malu mo e hao fakalūkufuá

1.7 ‘Oku ‘omai kiate au ‘a e ngaahi ma‘u‘anga 
tokoni (hangē ko e ako ngāué, fale‘i fakafaiako 
(coaching), fokotu‘u mai ‘o e fakakaukau, 
nāunau mo e tokoni) ‘oku ou fiema‘ú ke u 
pōto‘i mo malu ai ‘eku ngāué

1.8 ‘Oku ‘ikai ke u hoha‘a au ki hano ‘ohake ‘o 
ha ngaahi hoha‘a fekau‘aki mo e mo‘ui leleí 
mo e malu mo haó pe fakahoko ‘o ha ngaahi 
fetalanoa‘aki mo‘oni fekau‘aki mo e mo‘ui leleí 
mo e malu mo haó

1.9 ‘Oku fakae‘a ‘i he ngaahi ngāue ‘oku fakahoko 
‘e he ‘eku kautahá ‘a ‘ene tukupā ki he ‘eku 
mo‘ui leleí mo e malu mo haó

1.10 Kapau ‘oku ou faingata‘a‘ia fakaesino pe 
faka‘atamai, ‘e ‘omai kiate au ha ngaahi 
fatongia kehe/‘oku fakangatangata pē

1.11 ‘Oku siofi ma‘u pē ‘e he ‘eku kautahá ha ngaahi 
founga ke fakalelei‘i ai ‘eku mo‘ui leleí mo e 
malu mo haó

‘Oku toki fiema‘u pē ke ke fakatu‘unga ‘a e fehu‘i hono hokó (fekau‘aki mo e kau ngāue fakakonitulekí) 
kapau ‘oku fakatonuki ‘a e puha hoko hake ki aí 1.12 .
Te ke lava ‘o fakatu‘unga ‘a e fehu‘i ko ení ki he ‘‘ikai kaunga mai kiate au‘ (N/A) kapau ‘oku ‘ikai ke ke 
ngāue fakataha mo ha kau ngāue fakakonituleki. 
Kapau ‘oku ‘ikai ke fakatonuki ‘a e fehu‘i 1.12 1.12 , ‘alu hangatonu ki he fehu‘i 2.1 ke hoko atu ‘a e saveá.
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N/A

1.12
‘Oku ma‘u ‘e he kau ngāue fakakonituleki 
‘oku ou ngāue mo iá ‘a e pōto‘i ngāue mo 
e me‘a ‘oku nau fiema‘ú ke nau ngāue 
malu mo hao ai
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Ngaahi fehu‘i fekau‘aki mo e founga ‘oku mau fakakau ai ‘a e 
kau ngāué

 Kātaki ‘o fakatonuki ‘a e puha ‘okú ne fakahaa‘i ‘a e lahi ho‘o loto-tatau, pe ‘ikai loto-tatau, mo e 
fehu‘i taki taha.

‘Okú ke fiema‘u ke fakahā mai kiate kimautolu ha me‘a kehe? Te ke lava, ‘i he peesi faka‘osi ‘o e savea 
ko ení.
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2.1 ‘Oku talanoa mai kiate au ‘eku kautahá 
fekau‘aki mo e mo‘ui leleí mo e malu mo haó ‘i 
ha founga te u lava ‘o mahino‘i ai

2.2 ‘Oku ou kau atu ki hono fakakaukau‘i ‘a e 
founga ke ngāue atu ai ki ha ngaahi me‘a ‘e ala 
fakatu‘utāmaki ki he mo‘ui leleí mo e malu mo 
haó

2.3 Kapau ‘oku ou fehangahangai pe ko ha 
tokotaha kehe mo ha fakatu‘utāmaki, ‘oku ‘iate 
au ‘a e mafai ke u fakahoko ha ngāue ki ai

2.4 ‘Oku fakafanongo ‘eku kautahá ki he ‘eku 
ngaahi fakakaukaú mo ia ‘oku ‘oatu fekau‘aki 
mo e mo‘ui leleí mo e malu mo haó

2.5 ‘E lava ke u kau atu mo ‘oatu ‘eku fakakaukau 
fekau‘aki mo e mo‘ui leleí mo e malu mo haó

2.6 ‘Oku ola lelei ‘a e ngāue ‘a ‘eku kautahá ki hono 
fakalelei‘i ‘o e ngaahi fefaikehekehe‘aki/hoha‘a 
fekau‘aki mo e mo‘ui leleí mo e malu mo haó

2.7 ‘Oku ou ma‘u ‘a e taimi, tokoni, mo e ako ngāue 
ke u kau atu ai ki he mo‘ui leleí mo e malu mo 
haó
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Ngaahi fehu‘i fekau‘aki mo e founga ‘oku mau mapule‘i ai ‘a e 
ngaahi me‘a ‘e ala fakatu‘utāmakí

 Kātaki ‘o fakatonuki ‘a e puha ‘okú ne fakahaa‘i ‘a e lahi ho‘o loto-tatau, pe ‘ikai loto-tatau, mo e 
fehu‘i taki taha.

‘Okú ke fiema‘u ke fakahā mai kiate kimautolu ha me‘a kehe? Te ke lava, ‘i he peesi faka‘osi ‘o e savea 
ko ení.
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3.1 ‘Oku vakai‘i ‘e he kautahá ke ‘ilo‘i ‘a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki ki he ‘eku malu mo 
haó

3.2 ‘Oku ou ‘ilo ‘oku vakai‘i ‘e he kautahá ke ‘ilo‘i ‘a 
e ngaahi me‘a ‘oku ala fakatu‘utāmaki ki he ‘eku 
mo‘ui lelei ‘i he ngāue‘angá

3.3 ‘Oku ou lea hake ma‘u pē ‘o lipooti ‘a e ngaahi 
me‘a ‘oku ala fakatu‘utāmaki mo e ngaahi me‘a 
na‘e hoko ki he mo‘ui leleí mo e malu mo haó

3.4 ‘Oku vakavakai‘i ‘e he kautahá ‘a e ngaahi me‘a 
‘e ala fakatu‘utāmaki ki he ‘eku mo‘ui leleí mo e 
malu mo haó

3.5 Kuo fakahoko ‘e he kautahá ha ngaahi 
ngāue ke fakasi‘isi‘i ‘aki ‘a e me‘a ‘oku ala 
fakatu‘utāmaki (ngaahi founga ki hono 
mapule‘í) ‘i he ngāué te ne ala fakatupu ha 
palopalema lahi kiate au

3.6
‘Oku vakai‘i ma‘u pē ‘e he kautahá ke kei hoko 
atu ‘a e ngāue ‘oku mau fakahoko ke fakasi‘isi‘i 
‘aki ‘a e me‘a ‘oku ala fakatu‘utāmaki (ngaahi 
founga ki hono mapule‘í) ‘i hono tauhi au ke u 
mo‘ui lelei, malu mo hao

3.7 ‘Oku fakatotolo‘i ‘e he ‘eku kautahá ‘a e ngaahi 
palopalema na‘e hoko ki he mo‘ui leleí mo 
e malu mo haó pea ko hono olá ko hono 
fakahoko ‘o ha ngaahi liliu ki he ‘eku founga 
fakahoko ngāué

3.8 ‘Oku mateuteu ‘eku kautahá ki he ngaahi me‘a 
‘oku hoko fakatu‘upakeé pea kuo ‘osi talamai 
kiate au ‘a e me‘a ke faí kapau ‘e hoko ia
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3.9 ‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
ngāue ta‘emīsiní (manual handling) ‘i he lelei 
taha ‘e ala lavá*

*  Hangē ko e, hiki, fua, fusi, teke ‘o ha ngaahi uta, 
ngaahi ngāue ‘oku toutou fai

3.10 ‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
ngaahi hekeá,ngaahi humú mo e toó ‘i he lelei 
taha ‘e ala lavá*

*  ‘E ala kau ki he ngaahi fakatātaá ‘a hono to‘o ‘a e 
vevé, mo e ‘i ai ha faliki ‘oku taaú

3.11 ‘Oku mapule‘i ‘e he ‘eku kautahá ‘a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
houtamakí (ngaahi ‘ulungaanga kovi mo 
fakatupu maumau ‘oku toutou hoko hangē ko e 
lumoluma‘i ‘aki ha hingoa) ‘i he lelei taha ‘e ala 
lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a e ako, 
fokotu‘u ‘o e ngaahi founga ke lipooti/ngāue ai ki 
he ngaahi lāungá

3.12 ‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
hela‘iá ‘i he lelei taha ‘e ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a e ‘i ai ‘o 
ha ‘ātakai ngāue lelei (hangē ko e ngaahi feitu‘u 
mālōlō‘angá) mo ha ngaahi taimi mālōlō hokohoko

3.13 ‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he loto 
mafasia ‘oku fekau‘aki mo e ngāué ‘i he lelei 
taha ‘e ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a hono 
mapule‘i ‘o e fu‘u lahi ‘a e ngāué, faka‘ai‘ai ‘a e 
mālōō ‘oku hokohokó

3.14 ‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
fakamamahi fakalieliá ‘i he lelei taha ‘e ala 
lavá*

*  Hangē, ko hono ako‘i ‘o e kau ngāué mo e ‘i ai ‘a e 
ngaahi founga ngāue ki hono lipooti mo ngāue atu 
ki he ngaahi lāungá
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Ko e ngaahi fehu‘i hono hokó ‘oku fekau‘aki ia mo e ngaahi me‘a ‘e ala fakatu‘utāmaki ‘oku kaunga 
ki he ‘emau ngāué. Ki he ngaahi fehu‘i taki taha, ‘oku fiema‘u pē ke ke toki fakatu‘unga ia kapau ‘oku 
fakatonuki ‘a e puha ‘oku hoko hake ki he fika ‘o e fehu‘i ko iá # .

Fakatu‘unga ‘a e ngaahi fehu‘i kotoa ‘oku fakatonukí. ‘I he ngaahi fehu‘i takitaha ‘oku fakatonukí ‘oku 
‘i ai ho‘o fili ke fakatu‘unga ia ki he ‘‘ikai ke kaunga mai kiate au’ (N/A) kapau ‘oku ‘ikai ke kaunga ‘a e 
me‘a ‘e ala fakatu‘utāmaki ko iá ki ho‘o ngāué.
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3.15
‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
longoa‘á ‘i he lelei taha te ne ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a 
hono to‘o ‘a e ngaahi mīsini longoa‘á, fakatau 
mai ‘o ha ngaahi mōtolo le‘o si‘i ange, ‘oatu ‘o 
ha ngaahi nāunau malu‘i ki he telingá

3.16
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he efú ‘i he lelei taha te ne ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a 
hono ngāue‘aki ‘a e ngaahi founga ngāue 
‘oku fakaviviku pe ngaahi founga ‘oku 
mapule‘i ‘aki ‘a e efú

3.17
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he ngaahi me‘a koná (hazardous) ‘i 
he lelei taha te ne ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a e 
fakasi‘isi‘i hono ngāue‘aki ‘o e ngaahi me‘a 
koná, ako‘i ‘o e kau ngāué

3.18
‘Oku mapule‘i ‘e he ‘eku kautahá a e ngaahi 
me‘a ‘e ala fakatu‘utāmaki kiate au meí he 
teteteté ‘i he lelei taha te ne ala lavá*

*  Hangē, ko ‘ene hoko meí he fu‘u lōloa ‘a e 
taimi ‘oku ngāue‘aki ai ‘a e me‘angāue ki he 
nimá ‘oku faka‘uhilá pe ta‘utu ‘i ha me‘a ‘oku 
tetetete

3.19
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he tā fakamamahí ‘i he lelei taha te 
ne ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a e 
akó, mo e fokotu‘utu‘u ‘a e ngāue‘angá ke ne 
fakangatangata ‘a e fehū‘akí ki he kau ngāué 
pē
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3.20
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate 
au meí he faka‘ulí ‘i he lelei taha te ne ala 
lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a e 
ako, ‘i ai ‘o ha ngaahi me‘alele ‘oku fe‘unga ki 
he ngāué mo tauhi lelei‘i foki

3.21
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he ngāue mīsiní ‘i he lelei taha te ne 
ala lavá*

*  Hangē, ko ha‘ane hoko meí ha ngaahi 
kongokonga ‘oku fenga‘unuaki, longoa‘a, efu, 
mafana, mao, nanamu, huelo (radiation)

3.22
‘Oku mapule‘i ‘e he ‘eku kautahá ‘a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki meí he 
huelo UV ‘o e la‘aá (hangē ko e kanisā ‘o 
e kilí) ‘i he lelei taha te ne ala lavá*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a 
hono fokotu‘u ‘o ha nāunau pale la‘ā, ‘oatu ‘o 
ha teunga malu‘i

3.23
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate 
au meí he ma‘u‘anga ivi koná (hazardous 
energy) ‘i he lelei taha te ne ala lavá*

*  Ko ha ngaahi ma‘u‘anga ivi eni ‘i he mīsiní pe 
me‘angāué, hangē ko e, faka‘uhilá, fakamīsiní, 
thermal

3.24
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he ngāue ‘i he feitu‘u mā‘olungá ‘i he 
lelei taha te ne ala lavá*

* Hangē, ko e ngaahi toó, ngaahi me‘a ‘oku 
nganganá

3.25
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he ngāue ‘i he ngaahi feitu‘u ‘efi‘efí ‘i 
he lelei taha te ne ala lavá*

*  Hangē ko e, ngaahi tangikē, luo tangata, 
vaka, koniteina
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N
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3.26
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate au 
meí he ngaahi me‘angāue ‘oku lelé ‘i he 
lelei taha te ne ala lavá*

*  Hangē ko e, ngaahi mīsini hiki (forklifts), 
ngaahi faliki fakangāue ‘oku hiki ki ‘olunga, 
ngaahi kuleini, mīsini teke kelekelé

3.27
‘Oku mapule‘i ‘e he ‘eku kautahá ‘a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki meí he 
fanga monumanú (hangē ko ha ngaahi 
u‘u, uesia tamaki - allergies) ‘i he lelei taha 
‘e ala lavá*

*  Hangē ko e, fanga monumanu ‘oku ou 
tokanga‘í, ngaahi monumanu tauhi ‘i he 
ngaahi ‘api ‘oku ou ‘a‘ahi ki aí

3.28
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate 
au meí he ngaahi fehokotaki mo ha me‘a 
mo‘ui (biological exposures) ‘i he lelei 
taha te ne ala lavá*

*  Hangē ko ha, ngaahi huhu‘a meí he sinó (toto, 
tu‘uofi), fanga monumanu pe ngaahi koloa 
meí he monumanú

3.29
‘Oku mapule‘i ‘e he ‘eku kautahá a e 
ngaahi me‘a ‘e ala fakatu‘utāmaki kiate 
au meí he ngāue ‘i he ngaahi fua māfana 
taupotu tahá (temperature extremes) ‘i 
he lelei taha te ne ala lavá*

*  Hangē ko e, mafana meí ha tafu‘anga afi, ‘i 
loto ‘i ha tauhi‘anga fakamokomoko, ngaahi 
fa‘ahita‘u māfaná, ngaahi fa‘ahita‘u momokó

3.30
‘Oku fakapapau‘i ‘e he ‘eku kautahá 
ko ‘eku mo‘ui lelei faka‘atamaí ‘oku 
tokangaekina ‘i he taimi ‘oku ou ngāue ai 
mei ‘apí*

*  ‘E ala kau ki he ngaahi fakatātā ki hení ‘a 
e ‘i ai ko ia ‘o ha founga angamaheni ki he 
fetu‘utakí pe tokoni‘i ke fakapalanisi lelei ‘a e 
ngāué mo e anga ‘o e mo‘uí

‘Okú ke fiema‘u ke fakahā mai kiate kimautolu ha me‘a kehe? Te ke lava ia, ‘i he konga kuo faka‘atā ‘i laló


